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Instructions: Please fill in the circle next to your selected answer in blue or black ink.

1. Which of the following communities do you currently reside in? 

 °1 Danville °2 Lafayette °3 Moraga °4 Orinda °5 Walnut Creek 

 °6  Unincorporated Areas (Alamo, Blackhawk, Diablo, etc.)

2. And which of the following describes the type of home you currently live in? 

 °1 Single family home °2 Townhouse with yard waste °3 Townhouse without yard   
    collection service    waste collection service

3. The CCCSWA, among others, sponsors recycling and refuse services      Extremely       Not at All

 for your community.  Please rate your overall satisfaction with all Satisfied    Satisfied

   the recycling and refuse services you have received in the past year. 5 4 3 2 1

  ° ° ° ° °

4. We have listed below several different services offered in your area. For each, please tell us if you were  
aware of it prior to receiving this survey, and, if so, how often you have participated in it during  
the past year. 

   If yes, how often have you 
  Previously Aware? used the service in the past year?

  
   Yes No Frequently Sometimes   Never      N/A

 a. Curbside recycling collection (burgundy cart) .. °1 °2  °3 °2  °1   ---
 b. Curbside yard waste collection (green cart) .... °1 °2    °3 °2  °1   °6  
 c. On-call curbside used motor oil collection ....... °1 °2    °3 °2  °1   °6  
 d. On-call collection of excess materials
  (household recycling and yard waste) ............ °1 °2    °3 °2  °1    °6  

5. Several different types of materials are listed below. For each material, please tell us if prior to receiving   
this survey you were aware that it could be recycled in your burgundy recycling cart, and, if so, how much  
of the material generated was recycled by your household in the past year.

 If yes, how much of the material has your
  Previously Aware? household recycled in the past year?
         Don’t

      All Some None Generate

    Yes No of It of It of It Material

 a. Cardboard .................................................. °1   ......°2    °3 .......°2  ....... °1   ........°6  
 b. Newspaper ................................................. °1   ......°2    °3 .......°2  ....... °1   ........°6  
 c. Magazines .................................................. °1   ......°2    °3 .......°2  ....... °1   ........°6  
 d. Junk mail ................................................... °1   .....°2    °3 .......°2  ....... °1   ........°6  
 e. White paper ............................................... °1   ......°2    °3 .......°2  ....... °1   ........°6  
 f. Colored paper ............................................. °1   ......°2    °3 .......°2  ....... °1   ........°6  
 g. Paper bags ................................................. °1   ......°2    °3 .......°2  ....... °1   ........°6  
 h. Paperboard (e.g. cereal boxes) ..................... °1   ......°2    °3 .......°2  ....... °1   ........°6  
 i. Glass bottles or jars .................................... °1   ......°2    °3 .......°2  ....... °1   ........°6  
 j. Beverage cartons and boxes (e.g. juice) ........ °1   ......°2    °3 .......°2  ....... °1   ........°6  
 k. Aluminum cans ........................................... °1   ......°2    °3 .......°2  ....... °1   ........°6  
 l. Aluminum foil (e.g. foil wrap or pie pans) ....... °1   ......°2    °3 .......°2  ....... °1   ........°6  
 m. Non-Aluminum metal cans  .......................... °1   ......°2    °3 .......°2  ....... °1   ........°6  
 n. Plastic bottles (e.g. water bottles) ................. °1   ......°2    °3 .......°2  ....... °1   ........°6  
 o. Plastic tubs (e.g. yogurt cups) ...................... °1   ......°2    °3 .......°2  ....... °1   ........°6  

6.  We have listed additional services offered in your area below.  For each, please tell us if you were aware of 
each service prior to receiving this survey, and, if so, whether or not you have participated or used it  
during in the past year.

 If yes, have you used the 
  Previously Aware? service in the past year?

  
  Yes No Yes No

 a. Free backyard composting classes °1 °2 °1 °2    
 b. Free backyard composting videos °1 °2 °1 °2    
 c. Discounted backyard composting bins °1 °2 °1 °2    
 d. Garbage bill discount for certified 
  backyard compostors °1 °2  °1 °2    
 e. Bi-annual Reuse and Cleanup Days °1 °2 (Go to Q9) °1 (Go to Q8) °2 (Go to Q7)

Continue on Reverse Side

Diversions
Fall 2008

A Publication of the Central Contra Costa Solid Waste Authority

Your Local Authority on Waste Diversion, Recycling and Source Reduction

WE WANT TO HEAR FROM YOU!
SURVEY 

ENCLOSED

PH040

How Are We Doing?
In recent years, recycling in Central Contra Costa 

County has slowly but steadily dropped. Recent 
recycling rates show most member cities falling 
short of the 50% goal mandated by the state. 

There is another mandate, of course, and that is 
from you, our customers. Your satisfaction with the 
CCCSWA’s services is our ultimate yardstick. Are we 
delivering on our commitment to provide dispos-
al and recycling services that are environmentally 
sound, cost-effective and of high quality? 

In this issue of Diversions, we’re asking for your 
input. Please take a few moments to complete the 
enclosed anonymous survey and mail it back to us. 
The results will guide future improvements and 
help us measure up to both the state’s and your 
expectations. 

Many thanks in advance.
 
  Paul Morsen, 
  Executive Director



7. How much do you agree or disagree that each of the following are Strongly   Strongly

 reasons you have not participated in the Reuse and Cleanup Days? Agree   Disagree

    5 4 3 2 1

 a. My household does not generate those types of materials .........................° ° ° ° °
 b. Setting these types of items out for collection may encourage scavenging ...° ° ° ° °
 c. Storing items until the next Reuse and Cleanup Day is too much hassle ......° ° ° ° °
 d. It is too difficult to separate the reusable items from the regular trash .......° ° ° ° °

8. Prior to receiving this survey, were you aware that, on bi-annual Reuse and Cleanup Days, household batteries can  
be set out for collection, and, if so, have you set batteries out for collection on Reuse and Cleanup Days in the 
past year?

 Previously Aware?  If yes, have you used the collection service in the past year?
  

 °1 Yes °2 No °1 Yes °2 No 

9.Which of the following statements best describes your own current efforts at backyard composting activities? 
 (Please select one answer only.)

 °1 I only compost yard °2 I only compost food scrap waste °3 I compost both yard and food 
  waste    scrap waste 

 °4 I do not compost anything, but °5 I am not interested in backyard
  I am interested in doing so  composting

If you live in Lafayette, Moraga or Orinda please answer Question 10.  Walnut Creek, Danville and Unincorporated 
Areas residents please skip to Question 11.

10. Which of the following statements best describes your participation in the food waste collection program offered 
by CCCSWA?  (Please select one answer only.)

°3  I recycle all of my food scraps °2 I recycle only some of my food °1 I don’t participate in the food 
  through the program  scraps through the program  scrap program at all
 (Go to Q13)  (Go to Q12)  (Go to Q12)

If you live in Walnut Creek, Danville or Unincorporated Areas please answer Question 11.  

11.  Residents in certain areas have the opportunity to participate in a  Very                 Not at All

program where food waste scraps collected in a kitchen pail can be  Likely    Likely

combined and set out for collection with yard waste.  If it were offered  5 4 3 2 1

to residents in your community, how likely would you be to participate? ° ° ° ° °

12.  How much do you agree or disagree that each of the following   
statements about food recycling programs are reasons that have  Strongly           Strongly

prevented you in the past or may prevent you in the future    Agree          Disagree

from fully participating in a food waste collection program? 5 4 3 2 1

a. It is more convenient to dispose of food scraps in the sink or garbage ..... ° ° ° ° °
b. Storing food scraps in a kitchen pail causes unpleasant odors ................. ° ° ° ° °
c. Adding food scraps to yard waste attracts insects or pests ..................... ° ° ° ° °
d. There is not enough room in my home to store the kitchen pail  ............. ° ° ° ° °
e. It is too difficult to separate plastic bags from food scraps ..................... ° ° ° ° °

12f. Please share any additional reasons that have prevented you in the past or may prevent you in the future from 
fully participating in a food waste collection program in the space provided below.

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

13.  If you knew that certain businesses had implemented the following  Major       No

 sustainable practices or services, how would it affect your Impact on                Impact on

 decision to patronize those establishments? Decision    Decision

    5 4 3 2 1

 a. Restaurants and grocery stores that recycle (compost) food waste ............. ° ° ° ° °
 b. Retail and service businesses that recycle paper and cardboard ................. ° ° ° ° °
 c. Retail businesses offering products made with recycled content 
  (e.g. bathroom tissue) .......................................................................... ° ° ° ° °
 d. Retail businesses that offer take-back programs, (e.g. household
  electronics, batteries, fluorescent light bulbs, pharmaceuticals, etc.) .......... ° ° ° ° °

14. Thinking about your shopping habits over the past year, how often did you do each of the following? 

  Frequently Sometimes Never

 a. Bring your own bags to carry the items that you purchase ......................°3 °2 °1
 b. Drop off disposable plastic bags and other film plastics  

 (e.g. dry cleaning bags) for recycling at the supermarket ........................°3 °2 °1
 c. Purchase products made with recycled content (e.g. bathroom tissue) ......°3 °2 °1

  

15.   In which of the following ways do you get information about recycling and reuse opportunities in your  
community? (Please check all that apply.)

°1   CCCSWA Website °2 Other website(s). Please °3 CCCSWA Phone Customer
     specify: ________________  Service

°4   Diversions newsletter °5 Allied Waste’s and/or   °6 Allied Waste’s and/or 
    Valley Waste Management’s  Valley Waste Management’s
        Phone Customer Service  printed materials

 °7 Friends, family or co-workers °8  Informational content printed on your garbage bill

°98 Other (Please Specify:)________________________________________

16. Please feel free to share any additional comments or suggestions for improvement that you may have for the 
CCCSWA in the space provided below.

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

The next few questions are for classification purposes only.

D1. What is your gender? °1  Male °2  Female 

D2. What is your age?  

°1  18 to 24 °2   25 to 34 °3  35 to 44  

°4  45 to 54 °5   55 to 64 °6  65 or older

D3. How many people live in your household including yourself? ______________

D4. What is the highest level of education you have completed?

°1 High School/GED °2  Trade or Vocational School °3 Some College 

°4  College Graduate °5 Post-Graduate Degree 

Thank you for completing the CCCSWA Survey!

Please return the survey via pre-paid U.S. Mail by September 30.   
Simply refold the survey to expose the Business Reply Postage Panel on  

the outside and seal using the adhesive dot located at the top of this page.


